
TEKLYNX PRODUCT LIFECYCLE POLICY FOR SUPPORT
SUPPORT PHASE OVERVIEW BY PRODUCT

LABEL MATRIX LABELVIEW CODESOFT SENTINEL LABEL ARCHIVE TEKLYNX CENTRAL

STANDARD SUPPORT
version 2024
version 2022
version 2021

version 2024
version 2022
version 2021

version 2024
version 2022
version 2021

version 2024
version 2022
version 2021

version 2024
version 2022
version 2021

version 7.0
version 6.0

EXTENDED SUPPORT
version 2019
version 2018
version 2016

version 2019
version 2018
version 2016

version 2019
version 2018
version 2016

version 2019
version 2018
version 2016

version 2019
version 2018

version 5.1
version 5.0
version 4.6

LEGACY version 2015 and 
older

version 2015 and 
older

version 2015 and 
older

version 2015 and 
older

version 2015 and 
older version 4.5 and older

REQUEST UPGRADELEARN MORE

Updated: 09 July 2024

If your license is covered by a valid maintenance program, you can upgrade to the latest version, regardless of the support phase of your current product.

AMERICAS:
UNITED STATES

+1 414-837-4800

EMEA:
FRANCE

+33 (0) 562 601 080

EMEA:
GERMANY

+49 (0) 2103 2526 0

ASIA:
SINGAPORE

+65 6908 0960

www.teklynx.com

https://www.teklynx.com/support/support-options/software-upgrades#RequestUpgrade
https://www.teklynx.com/support/support-options/support-cycle
https://www.teklynx.com

